From: Weber, Lon on behalf of CNRHelpDesk

Sent: Wednesday, January 20, 2010 2:24 PM
To: CNRHelpDesk

Subject: More Vulnerability Stuff

Importance: High

Hello yet again CNR,

RealNetworks has announced and patched multiple “highly critical” vulnerabilities in their RealPlayer product.
If left unpatched and you visit a maliciously formed website you could lose control of your computer. | realize
that this is not a very predominant player on in our college but | do know that at least a few of you have it
installed. If you are a user of their product or even just have it installed then I highly recommend either
uninstalling it or updating it as soon as possible. It can be uninstalled from the “Add or Remove Programs”
applet within the “Control Panel” or updated by going to www.realplayer.com. | don’t have RealPlayer
installed on any of my computers but if | remember right if you have it installed you should have a program
group with “Real” in the name under the “Start” menu or you could look to see if it is listed in the “Add or
Remove Programs” applet from within the “Control Panel”.

| just found out that tomorrow Microsoft is “supposedly” going to release a patch for the Internet Explorer
vulnerability that | wrote about yesterday. If and when that happens | will let everyone know. Thanks. Lon.

Lon A. Weber, Director of IT

College of Natural Resources, Virginia Tech
216C Cheatham Hall

Blacksburg, VA 24061

Phone: 540-231-3277 Fax: 540-231-7664




