From: CNREHelpDesk

To: CNREHelpDesk

Subject: Security Alert: New Version of Symantec Antivirus Pop Up is Legitimate
Date: Thursday, January 13, 2011 10:09:28 AM

Importance: High

Happy 2011 CNRE,

This is more of an FYIl note. If you receive a pop up saying that a new version of Symantec Antivirus is available
it is legitimate! It will take you to VT’s antivirus page (antivirus.vt.edu) and prompt for your VT PID and PID
password. Once you provide your credentials it should download and run the update. This update should not
require a restart. Thanks and as always please do not hesitate to contact us for questions or problems. Lon.

Lon A. Weber, Director of IT

College of Natural Resources and Environment, Virginia Tech
216C Cheatham Hall

Blacksburg, VA 24061

Phone: 540-231-3277 Fax: 540-231-7664
http://www.it.cnre.vt.edu
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