From: Weber, Lon

Sent: Thursday, June 17, 2010 8:59 AM

To: CNRHelpDesk

Subject: Security Alert: Highly Critical Vulnerabilities in Apple's iTunes
Importance: High

Hello CNRE,

Apple has just announced and patched four “Highly Critical” vulnerabilities in their iTunes package. Both the OS X and
Windows versions are affected. All Mac users should perform a “Software Update...” from the Apple menu ASAP and
install any updates that it recommends. For the Windows users out there CNRE-IT does not install iTunes by default so
you only have to worry about this if you have installed it yourself at some time. If you are an iTunes user in Windows
then perform a “Apple Software Update” from the Start menu and install any “Updates” that it finds. Note that neither
of these versions will require a restart of your computer. Thanks and as always please do not hesitate to contact us for
problems or questions. Lon.

Lon A. Weber, Director of IT
College of Natural Resources and Environment, Virginia Tech
216C Cheatham Hall

Blacksburg, VA 24061

Phone: 540-231-3277 Fax: 540-231-7664
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