From: Weber, Lon on behalf of CNRHelpDesk

Sent: Wednesday, March 31, 2010 12:28 PM

To: CNRHelpDesk

Subject: RE: Security Alert: Highly Critical Java Update for Windows
Importance: High

Sorry to bother you again CNR!

It has come to my attention that on some computers the “Update Now” button is incorrectly telling users that
they are already running the latest version of Java. If you got this message when trying to update your Java then
please go to http://www.java.com/en/download/installed.jsp and follow the instructions on the website for
updating it. Thanks and as always please do not hesitate to contact us for questions or problems. Lon.

Lon A. Weber, Director of IT

College of Natural Resources, Virginia Tech
216C Cheatham Hall

Blacksburg, VA 24061

Phone: 540-231-3277 Fax: 540-231-7664
http://www.it.cnr.vt.edu

From: Weber, Lon On Behalf Of CNRHelpDesk

Sent: Wednesday, March 31, 2010 10:46 AM

To: CNRHelpDesk

Subject: Security Alert: Highly Critical Java Update for Windows
Importance: High

Hello CNR,

Sun has just released a new update of Java (Version 6 Update 19). This update patches 7 “Highly Critical”
security holes. | highly recommend everyone update all of your computers ASAP! Please follow the
appropriate steps below to install this update. Note that it should only take a few minutes and will not require a
restart. Thanks and as always please do not hesitate to contact us for questions or problems. Lon.

Updating Java in Windows XP: (Allow any Integrity Client or Spybot Search & Destroy pop-ups asking for
permission during this process)

1.
2.

3.
4.
5

Launch the “Control Panel”.

Double click on the “Java” applet, if there isn’t one then you do not have Java installed and can stop
here.

Click on the “Update” tab in the “Java Control Panel” that appears.

Click on the “Update Now” button.

Install any update that it finds but read each screen carefully before clicking on any “Next” buttons. At
least on my computer it wanted to “Install the Bing Toolbar” by default which I don’t want so |
unchecked it.



6.
7.
8.

You will also probably be prompted to close the “Java Control Panel” before continuing.
Close the “Control Panel”.
Done.

Updating Java in Windows 7: (Allow any User Account Control or Spybot Search & Destroy pop-ups asking
for permission during this process)

1.
2.

~No

Launch the “Control Panel”.
Click on the “Java (32 bit)” applet, if there isn’t one then you do not have Java installed and can stop
here.

3. Click on the “Update” tab in the “Java Control Panel” that appears.
4,
5

Click on the “Update Now” button.

Install any update that it finds but read each screen carefully before clicking on any “Next” buttons. At
least on my computer it wanted to “Install the Bing Toolbar” by default which I don’t want so |
unchecked it.

You will also probably be prompted to close the “Java Control Panel” before continuing.

Close the “Control Panel”.

Done.

PS This update appears to be Banner friendly!

Lon A. Weber, Director of IT

College of Natural Resources, Virginia Tech
216C Cheatham Hall

Blacksburg, VA 24061

Phone: 540-231-3277 Fax: 540-231-7664
http://www.it.cnr.vt.edu




