From: Weber, Lon on behalf of CNRHelpDesk

Sent: Tuesday, March 30, 2010 2:37 PM

To: CNRHelpDesk

Subject: Security Alert: Extremely Critical Vulnerabilities in Internet Explorer
Importance: High

Hello again CNR,

This message is for Windows users only! Microsoft has just announced and patched multiple “Extremely
Critical” security vulnerabilities in their Internet Explorer program. This rating is as bad as it gets meaning that
users are currently having their computers taken over by visiting malicious websites and all versions of IE are
affected (5.x, 6.x ,7.X, & 8.x). You should follow the steps below for your operating system ASAP for all of
your computers! Thanks and as always please do not hesitate to contact us for questions or problems. Lon.

Windows 7: (will require a restart)

Click on the Windows logo button (the old Start button from XP).

Click on the “All Programs” menu option.

Click on the “Windows Update” menu option.

Click on “Check for updates” on the left side of the window that appears.
Once it’s done checking for updates click on the “Install updates” button.
Restart your computer when prompted.
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Windows XP: (will require a restart)
1. Select the “Windows Update” menu option from the “start” menu.
2. Click on the “Express” button in Internet Explorer.
3. Click on the “Install Updates” once it’s done checking.
4. Restart your computer when prompted.
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