From: Weber, Lon on behalf of CNRHelpDesk

To: CNRHelpDesk

Subject: Security Alert: Apple iTunes Accounts Potentially Hacked
Date: Tuesday, July 06, 2010 10:47:16 AM

Hello CNRE,

There is a strong chance that Apple’s iTunes account security has been compromised.
Therefore if you are an iTunes store user then you might want to change your iTunes
password. The following steps will guide you through this process. Thanks and as always
please do not hesitate to contact us for questions or problems. Lon.

Steps to change your iTunes password:

1. Launch iTunes.

2. Select the “Sign In...” option from the “Store” menu.

3.  Signin with your current ID and password.

4.  Select the “View My Account” option from the “Store” menu.

5. Provide your password again and click on the “View Account” button.

6.  Click on the “Edit Account Info” button.

7. Change your password being sure to verify it and click on the “Done” button.
8.  Select the “Sign Out” option from the “Store” menu.

9. Done.

Lon A. Weber, Director of IT

College of Natural Resources and Environment, Virginia Tech
216C Cheatham Hall

Blacksburg, VA 24061

Phone: 540-231-3277 Fax: 540-231-7664

http://www.it.cnre.vt.edu
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