
From: Weber, Lon
To: "cnre_faculty_staff-g@vt.edu"
Cc: "cnre_grad_students-g@vt.edu"
Subject: FW: August 11 Changes to 2-Factor Authentication "My Settings and Devices"
Date: Wednesday, August 10, 2016 7:18:56 AM

Good morning CNRE,

This is just an FYI message.  See below for some changes coming tomorrow evening regarding VT's 2-FA
implementation.  Thanks.

Lon

=======================================
Lon A. Weber, Director of IT
College of Natural Resources and Environment (MC0324)
Cheatham Hall, RM 216C, Virginia Tech
310 West Campus Drive
Blacksburg, VA 24061
Phone: 540-231-3277 Fax: 540-231-7664
http://it.cnre.vt.edu

-----Original Message-----
From: Dunker, Mary [mailto:dunker@vt.edu]
Sent: Wednesday, August 10, 2016 1:13 AM
To: techsupport-g@vt.edu
Subject: August 11 Changes to 2-Factor Authentication "My Settings and Devices"

Duo will be updating "My Settings and Devices" as described at  <https://duo.com/blog/self-service-portal-update-
and-new-device-management-portal>   on August 11, 2016, between 10:00pm - 11:59pm. There is no expected
down time.

If you experience any problems due to this update, please notify 4Help.

Thank you,
Mary

--------------------------------------------------------------
Mary Dunker, Director
Secure Identity Services
Division of Information Technology
Virginia Tech
1700 Pratt Drive
Blacksburg, VA 24060
540-231-9327
dunker@vt.edu
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