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Determining Installed Software Versions

Most all of your software versions can be determined from the “Help” menu on Windows based
computers or the “ApplicationName” menu on Macs. These menu options should have an “About
ApplicationName” option in them, which will report the current version. However there are two
commonly installed software packages (Sun Java and Adobe Flash Player) that do not follow this
standard. Below you will find links that will determine if and which versions of these programs you
have installed. Please do not hesitate to contact us if you are trying to determine a software package’s
version but are unable to.

Sun Java
http://www.java.com/en/download/installed.jsp

Adobe Flash Player
http://kb2.adobe.com/cps/155/tn 15507.html

General Web Browser Plugin Version Checker
https://www.mozilla.com/en-US/plugincheck/
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