
Accounts and Passwords at Virginia Tech for the College of Natural Resources and Environment 
(You may only have some of these accounts.) (Do not write your password on this sheet.) 

 

CNRE Information Technology – http://it.cnre.vt.edu 

 
Account Types 

PID 
(All) 

VT Google 
(All) 

VT Network 
(All) 

CNTRLSRVS 
(Graduate) 

(Undergrad, with 
approval) 

(Some Fac/Staff) 
 
Applicable 
Services 

• my.vt.edu 
• Canvas 
• Hosting 
• HokieSPA 
• and Others 

• VT Gmail 
• Google Apps 

• Secure Pulse VPN 
• Eduroam (PID@vt.edu) 
• Virginia Tech  

 

• Windows 
Computers 
on the Domain 

• Minnow Storage 
Server 

 
Change/Reset 
Password 

- answers.vt.edu/kb/entry/258/ 
- answers.vt.edu/kb/entry/225/ 
- Call 1-4357 (4Help) 

- my.vt.edu/accounts/myaccounts - my.vt.edu/accounts/myaccounts - Ctrl+Alt+Del then 
“Change Password” 

- Contact CNRE-IT 
Forced Reset  
Interval 

Annual  Annual  

     
 
Account Types 

HOKIES 
(Faculty/Staff) 

 

Banner 
(Faculty/Staff) 

Identity Finder 
(only on VT computers) 

 

 
Applicable 
Services 

• Windows Computers on 
the Domain 

• VT Exchange 
(in Outlook) 

• WebOutlook 
• Minnow Storage Server 
• Office 365 (PID@vt.edu) 

• Banner  • Identity Finder profile on a VT 
computer 

• Identity Finder password 
protected files 

• Identity Finder scan results 

 

 
Change/Reset 
Password 

- http://answers.vt.edu/kb/entry/3722/  
Ctrl+Alt+Del then “Change Password” 

- Contact CNRE-IT 
- answers.vt.edu/kb/entry/230/ 
- Call 1-4357 (4Help) 

- answers.vt.edu/kb/entry/25 - Not Possible  

Forced Reset 
Interval 

Annual Annual   

 

http://it.cnre.vt.edu/
http://answers.vt.edu/kb/entry/258/
http://answers.vt.edu/kb/entry/225/
http://my.vt.edu/accounts/myaccounts
http://my.vt.edu/accounts/myaccounts
http://it.cnre.vt.edu/
http://answers.vt.edu/kb/entry/3722/
http://it.cnre.vt.edu/
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